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URGENT UPDATE FOR VACC MEMBERS  - Exercise Caution with Use of 
IAG Terms of Authority 
 
Dear BRD member, 
  
VACC advises members to exercise caution before signing any IAG Term of Authority. 
  
There are now two versions circulating and we suggest that VACC members should stick with the ‘Before 
February 8 2017 version. It can be accessed by taking the link below:  
  

 Terms of Authority – Issued Before 28-February-2017  
  
The second version is the one released on Wednesday:  “Terms of Authority Issued from 1-March-
2017”. VACC strongly recommends members avoid using this version if you can.  
  
VACC are undertaking an analysis of the degree to which the two IAG TOAs differ and their potential 
impact on repairers if allowed to remain in the marketplace. 
  
We will keep you posted on developments as we continue negotiations with IAG. 
 
 
John Guest  
Industry Policy & Division Leader 
Industrial Relations, Policy & Engagement 
P: 03 9829 1142 
M: 0418 329 527 
F: 03 9820 3401 
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